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DO YOU KNOW . . . 

  HOW TO ACHIEVE A SATISFACTORY SAFETY RECORD? 

Operators of commercial motor vehicles must comply with applicable state and federal safety  

regulations. This includes: 

 

Private carriers   Tractor/trailers 

For hire carriers   Passenger Vehicles 

Trucks    Solid Waste collectors 

 

Most companies operating commercial motor vehicles are subject to Compliance Reviews (CR).  

Personnel of the Washington Utilities and Transportation Commission (UTC), Federal Motor Carrier  

Safety Administration (FMCSA), or the Washington State Patrol (WSP) conduct the Reviews to measure  

carriersô compliance with applicable safety regulations. 

 

The UTC distributes this manual to assist carriers in understanding applicable rules and being prepared  

for Safety Compliance Reviews. 

 

Compliance with safety regulations requires that companies complete and maintain various safety  

forms. This manual contains sample copies of many of the required forms. Unless your company  

has already done so, complete the applicable forms and maintain the completed forms at your  

principal place of business. Please make as many copies of each form as you need. We provide  

these sample forms as a courtesy to carriers. Carriers are not required to use these specific forms,  

they may use substitute forms obtained from other sources. Carriers must have all applicable driver  

and equipment safety records available for inspection when requested. 

 

If you have questions or require additional information, please call: 

 

Washington Utilities and Transportation Commission 

Motor Carrier Safety 

621 Woodland Square Loop SE 

Lacey, WA 98503 

or 

P. O. Box 47250 

Olympia, WA 98504-7250 

(360) 664-1244 

www.utc.wa.gov 

 

 

NOTE: This publication not intended for sale. 
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INTRODUCTION 
The Washington Utilities and Transportation Commission (UTC) administers and enforces 

Washington Administrative Code regulations (WAC), federal safety rules (FMCSR) and state laws 

(RCW) relating to motor vehicle safety. 

 

Safety Program Mission: 

 Å To enforce state and federal laws, rules and regulations. 

 Å To educate motor carriers and general public. 

 Å To assist motor carriers in achieving and maintaining compliance. 

 

Safety Program Objectives: 

 Å To reduce commercial motor vehicle accidents. 

 Å To decrease fatalities, injuries and property losses involving commercial motor 

    vehicles. 

 

Purpose of This Manual: 

 Å This manual is designed to assist carriers in gaining a basic knowledge of the laws and 

    rules relating to motor carrier safety. 

 

Disclaimer: 

 Å THIS MANUAL IS NOT INTENDED TO BE A COMPLETE REFERENCE. Use 

    it only as a guide in complying with state and federal safety regulations. 

 Å DO NOT use this manual as the basis for legal interpretations. 

 

FEDERAL SAFETY REGULATIONS: 

The public may review copies of federal safety regulations at the UTC branch of the Washington 

State Library, located in the Lacey Headquarters offices of the Commission. You may obtain 

copies from: 

 Å The UTC (subject to pertinent copying charges). 

 Å The Government Printing Office, Seattle, Washington. 

 Å Web page http://www.fmcsa.dot.gov. 

 Å Numerous other private vendors. 
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UTC SAFETY REGULATIONS: 

 

For those carriers subject to Commission regulation, the UTC publishes rulebooks containing complete carrier 

regulations (excluding Federal Regulations). The rulebooks are available, free of charge, by contacting: 

 

Washington Utilities and Transportation Commission 

Attn: Records Center 

P. O. Box 47250 

Olympia, Washington 98504-7250 

Telephone: (360) 664-1234 
 

Note: Carriers are responsible for knowing and complying with all 

state and federal safety regulations, whether or not they are discussed 

in this manual. 

 

NOTE: Drivers who operate for carriers regulated by the UTC may 

have additional requirements regarding medical certification and  

driver qualifications. Those requirements should be reviewed by 

checking the applicable Washington Administrative Code (WAC). 
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ABBREVIATIONS AND ACRONYMS 

The following abbreviations and acronyms are used throughout this manual: 

Abbreviation/Acronym                                                                  Meaning 

BAC ....................................................................................... Breath Alcohol Concentration 

BASIC.................................................... Behavior Analysis Safety Improvement Categories 

BAT ..............................................................................................Breath Alcohol Technician 

CDL ..........................................................................................Commercial Driverôs License 

CDLIS .................................................... Commercial Driverôs License Information System 

CFR ............................................................................................Code of Federal Regulations 

CMV ............................................................................................Commercial Motor Vehicle 

Commission .......................................Washington Utilities and Transportation Commission 

CSL ....................................................................................................Combined Single Limit 

CSA...................................................................................Compliance Safety Accountability 

CVSA ........................................................................... Commercial Vehicle Safety Alliance 

DHHS ...................................................Department of Health and Human Services (federal) 

DOL ................................................................................................ Department of Licensing 

DOT .......................................................................... Department of Transportation (federal) 

DVIR ................................................................................. Driver Vehicle Inspection Report 

EBT ................................................................................... Evidential Breath Testing Device 

ELDééééééééééééééééééééé..éé..Electronic Logging Device 

FHWA .................................................................................Federal Highway Administration 

FMCSA ............................................................Federal Motor Carrier Safety Administration 

FMCSR .................................................................. Federal Motor Carrier Safety Regulation 

FMVSS ................................................................... Federal Motor Vehicle Safety Standards 

GCVWR ................................................................. Gross Combined Vehicle Weight Rating 

GVWR ..................................................................................... Gross Vehicle Weight Rating 

HAZMAT ................................................................................................Hazardous Material 

HMR ..................................................................................... Hazardous Material Regulation 

HMT ............................................................................... Hazardous Material Transportation 

MCSR ................................................................................. Motor Carrier Safety Regulation 

MRO .................................................................................................Medical Review Officer 

MV .................................................................................................................. Motor Vehicle 

NAS ............................................................................................... North American Standard 

NHTSA ..................................................... National Highway Traffic Safety Administration 

RCW ................................................................ Revised Code of Washington (state statutes) 

RODS ................................................................................................ Records of Duty Status 

SAP ........................................................................................ Substance Abuse Professional 

SMS ...........................................................................................Safety Measurement System 

UL .......................................................................................Underwritersô Laboratory Rating 

USDOT ............................................................ United States Department of Transportation 

UTCééééééééééééééééé..  Utilities and Transportation Commission 

WAC ..................................................................................Washington Administrative Code 

WSP ..................................................................................................Washington State Patrol 

WUTC ................................................Washington Utilities and Transportation Commission 
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DEFINITIONS 

Accident means an occurrence involving a commercial motor vehicle operating on a highway in interstate 

or intrastate commerce that results in: 

 (i)  A fatality. 

 (ii)  Bodily injury to a person who, as a result of the injury, immediately receives 

       medical treatment away from the scene of the accident. 

 (iii)  One or more motor vehicles incurring disabling damage as a result of the 

  accident, requiring the motor vehicles to be transported away from the scene 

  by a tow truck or other motor vehicle. 

 

Adverse driving conditions means snow, sleet, fog, other adverse weather conditions, a highway  covered 

with snow or ice, or unusual road and traffic conditions, none of which were apparent on the basis of       

information known to the person dispatching the run at the time it was begun. 
 

Alcohol means the intoxicating agent in beverage alcohol, ethyl alcohol, or other low molecular weight  

alcohols including methyl and isopropyl alcohol. 

Auto Transportation Vehicle means any motor-propelled vehicle used in Auto Transportation operations.  

Charter Bus and Excursion Bus means any vehicle with a seating capacity for seven or more  persons,     

excluding the driver. 
 

Collection Site means a place where individuals present themselves for the purpose of providing breath, 

body fluid, or tissue samples to be analyzed for specific controlled substances. 
 

Commerce when used in this document means the exchange or buying and selling of commodities 

(products and services), involving transportation from place to place 
 

Commercial Driverôs License (CDL) means a license issued in accordance with the requirements of 49 

CFR, Part 383, to an individual that authorizes the individual to drive a class of commercial motor vehicle. 
 

Commercial Motor Vehicle (CMV) (General definitions) means any self-propelled or towed motor vehicle 

used on a public highway in commerce, to transport passengers or property, when the vehicle: 

 (1)  Has a gross vehicle weight rating or gross combination weight rating, or gross vehicle 

  weight or gross combination weight, of 4,536 kg (10,001 pounds) or more, whichever is  

  greater. 

 (2)  Is designed or used to transport more than 8 passengers, including the driver, for 

  compensation.  

 (3)  Is designed or used to transport more than 15 passengers, including the driver and is  

  not used to transport passengers for compensation. 

 (4)  Is used in transportation of material found by the Secretary of USDOT to be hazardous 

  under 49 U.S.C. 5103 and transported in a quantity requiring placarding under  

  Regulations prescribed by the Secretary under 49 CFR, subtitle B, Chapter I, subchapter C. 
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Exceptions to general definitions of CMV: 

 (a)  Vehicles operating as Auto Transportation Carriers, Charter Carriers, or Excursion  

  Carriers as defined in Chapter 81.68 RCW, and 8l.70 RCW, respectively. 

 (b)  If the vehicle is a school bus as defined in RCW 46.04.521, regardless of weight or  

  size. 

 (c)  Vehicles operating under the provisions of RCW 46.25.010(6), exclusively in intrastate 

  commerce. 

Common Carrier means any person who undertakes to transport property, including general 

commodities, household goods, materials transported by armored car service and/or hazardous materials, 

for the general public, for compensation over the public highways of the State of Washington. 

Controlled Substances means the presence of the following substances: 

 (a)  Marijuana 

 (b)  Cocaine 

 (c)  Opioids 

 (d)  Amphetamines 

 (e)  Phencyclidine (PCP) 

Disabling Damage means damage that precludes departure of a motor vehicle from the scene of the 

accident, in its usual manner, in daylight, after simple repairs. 

 (1)  Inclusions: Damage to motor vehicles that could have been driven, but would have  

  been further damaged if so driven. 

 (2)  Exclusions: 

  (i)  Damage that can be remedied temporarily at the scene of the accident without  

   special tools or parts. 

  (ii)  Tire disablement without other damage, even if no spare tire is available. 

  (iii)  Headlight or taillight damage. 

  (iv)  Damage to turn signals, horns, or windshield wipers that make them   

   inoperative. 

Driving Time means all time spent at the driving controls of a commercial motor vehicle in operation. 

Electronic Logging Device means electronic hardware used to record the working hours of a 

commercially-operated motor vehicle. 

Farm Vehicle Driver means a person who drives only a commercial motor vehicle that is controlled and 

operated by a farmer as a private motor carrier of property, if the vehicle: 

 (1)  Is being used to transport either: 

  (a)  Agricultural products. 

  (b)  Farm machinery, farm supplies, or both, to or from a farm. 

 (2)  Is not being used in the operation of a for-hire motor carrier. 

 (3)  Is not carrying hazardous materials of a type or quantity that requires the commercial  

  motor vehicle to be placarded in accordance with Ä177.823 of Title 49 CFR. 

 (4)  Is being used within 150 air miles of the farmerôs farm. 

For-hire Motor Carrier means a person engaged in the transportation of goods or passengers for 

compensation. 
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Gross Combination Weight Rating means the value specified by the manufacturer as the loaded weight of 

a combination (articulated) motor vehicle. 

Gross Vehicle Weight Rating means the value specified by the manufacturer as the loaded weight of a sin-

gle motor vehicle. 

Hazardous Material means a substance or material that has been determined by the Secretary of        

Transportation to be capable of posing an unreasonable risk to health, safety, and property when  

transported in commerce, and that has been so designated. 

Interstate Commerce means trade, traffic, or transportation: 

 (1)  Between a place in a state and a place outside of such state (including a place outside the 

  United States). 

 (2)  Between two places in a state through another state or a place outside of the United  

  States. 

 (3)  Between two places in a state as part of trade, traffic, or transportation originating or 

  terminating outside the state or the United States. 

Intrastate Commerce means any trade, traffic, or transportation in any state from point A to point B within 

the State and not destined for interstate commerce. 

Medical Review Officer means a licensed Medical Doctor or Doctor of Osteopathy with knowledge of 

drug abuse disorders who is employed or used by a motor carrier to conduct drug testing in accordance with 

49 CFR, Part 40. 

Multiple-employer driver means a driver, who in any period of seven consecutive days, is employed or 

used as a driver by more than one motor carrier. 

On-duty Time means all time from the time a driver begins work, or is required to be in readiness to work, 

until the time he/she is relieved from work and all responsibility for performing work, including: 

 (1)  All time at a carrier or shipper plant, terminal, or facility, or other property, or on any public 

  property waiting to be dispatched, unless the driver has been relieved from duty by the  

  motor carrier. 

 (2)  All time inspecting, servicing, or conditioning any commercial motor vehicle, at any time. 

 (3)  All driving time. 

 (4)  All time, other than driving time, in or on any commercial motor vehicle except time spent 

  resting in a sleeper berth. 

 (5)  All time loading or unloading a vehicle, supervising, or assisting in the loading of unloading, 

  attending a vehicle being loaded or unloaded, remaining in readiness to operate the  

  vehicle, or in giving or receiving receipts for shipments loaded or unloaded. 

 (6)  All time repairing, obtaining assistance, or remaining in attendance on a disabled vehicle. 

 (7)  On duty time does not include any time resting in a parked vehicle (property or pasenger  

  carriers) or up to two hours riding in the passenger seat of a moving property carrier  

  vehicle immediately before or after a period of at least 8 consecutive hours in the sleeper  

  berth. 

 (8) Performing any other work in the capacity, employ, or service of, a motor carrier; and 

 (9) Performing any compensated work for a person who is not a motor carrier. 
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Out-of-service Order means a declaration by an authorized enforcement officer of a federal, state, 

Canadian, Mexican or local jurisdiction that a driver, a commercial motor vehicle, or a motor carrier 

operation, is out of service pursuant to CFR 49 Parts 386.72, 392.5, 395.13, 396.9, or compatible laws, or 

the North American Uniform Out-of-Service Criteria. 

Principal Place of Business means the single location designated by the motor carrier, normally its 

headquarters, for purposes of identification under 49 CFR. The motor carrier must make records required 

by Title 49 CFR available for inspection at this location within 48 hours (Saturdays, Sundays, and Federal 

holidays excluded) after a request has been made by a special agent or authorized representative of the 

FMCSA, UTC or WSP. 

Private Motor Carrier means a person who provides transportation of property or passengers, by 

commercial motor vehicle, and is not a for-hire carrier. 

Private Non-profit Commercial Motor Vehicle means any motor vehicle designed to transport sixteen 

or more passengers, including the driver. 

Private Non-profit Motor Vehicle means any self-propelled vehicle with seating capacity of seven or 

more persons, including the driver. 

Private Non-profit Provider means a private, non-profit corporation providing transportation services 

for compensation, to persons with special transportation needs. 

Reasonable suspicion means that the motor carrier believes the actions, appearance, or conduct of a 

commercial motor vehicle driver who is on duty as defined, are indicative of the use of a controlled 

substance. 

Registered Carrier means a carrier operating in interstate or foreign commerce under authority issued by 

the Federal Motor Carrier Safety Administration. 

Registered Exempt Carrier means a carrier operating in interstate or foreign commerce under the 

exemptions of the Federal Motor Carrier Act, without interstate authority issued by the Federal Motor 

Carrier Safety Administration. 

Safety-sensitive Function means: 

 (1)  Time at a carrier or shipper plant, terminal, facility, or other property, waiting to be 

  dispatched. 

 (2)  Time inspecting equipment as required by 49 CFR, 392.8, or otherwise inspecting,  

  servicing, or conditioning a commercial motor vehicle. 

 (3)  Time spent driving. 

 (4)  Time spent in or on any commercial vehicle (excluding sleeper berth time). 

 (5)  Time spent loading or unloading a vehicle, supervising or assisting in the loading or 

  unloading, attending a vehicle being loaded or unloaded, remaining in readiness to  

  operate the vehicle, or in giving or receiving receipts for shipments loaded or unloaded. 

 (6)  Time spent performing driver requirements relating to accidents. 

 (7) Time spent repairing, obtaining assistance, or remaining in attendance on a disabled  

  vehicle. 

 

 



Achieving a Satisfactory Motor Carrier Safety Record 

Washington Utilities and Transportation Commission Page 13 Revised December 2020 

 

School Bus Operation means the use of a school bus to transport school children and/or school personnel 

from home to school and from school to home, and to school sponsored events. School bus does not include a 

bus used as a common carrier. 

Sleeper berth means a berth conforming to the requirements of 49 CFR, Part 393.76. 
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Section 1 
 

 

Controlled Substances 

And Alcohol Use Testing 

 
(49 CFR, Part 382 and Part 40) 
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APPLICABILITY: 

These rules apply to drivers who are required to possess a commercial driverôs license (CDL). This 

includes: 

 Å  For-hire and private carriers. 

 Å  Federal, state, local, and tribal governments. 

 Å  Apiaries industries. 

 Å  Church and civic organizations. 

Exemptions ï interstate and intrastate: 

 Å  Active duty military personnel. 

Exemptions ï Washington intrastate only: 

 Å  Farmer in vehicle licensed for no more than 40,000 pounds and hauling agricultural 

  products, supplies, or machinery within 150 miles of the farm, and not used in 

  common or contract carrier operations. 

 Å  Fire fighter or law enforcement officer that has a certification of completion of 

  specialized training course approved by the Department of Licensing. 

 Å  Recreational vehicle for non-commercial uses. 

Subpart B ï Prohibitions 

The following are prohibitions for drivers and/or motor carriers regarding controlled substance and/or 

alcohol use during the performance of safety-sensitive functions: 
 

 Ä382.201  Alcohol concentration 

 Ä382.205  On-duty use 

 Ä382.207  Pre-duty use 

 Ä382.209  Use following an accident 

 Ä382.211  Refusal to submit to a required alcohol or controlled substances test 

 Ä382.213  Controlled substances use 

 Ä382.215  Controlled substances testing 
 

*NOTE: Positive controlled substance and/or alcohol tests will require a driver to be removed from 

safety-sensitive functions. 
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TYPES OF CONTROLLED SUBSTANCE AND ALCOHOL TESTS TO BE PERFORMED: 

 Å  Pre-employment (controlled substance only) 

 Å  Post-accident 

 Å Random 

 Å  Reasonable suspicion 

 Å  Return-to-duty 

 Å  Follow-up 

Pre-employment: No employer shall allow a driver to perform a safety-sensitive function until they 

have received written notifications of a negative controlled substance test result. 
 

Post-accident: Every driver involved in a recordable accident shall be tested for controlled 

substances and alcohol use if: 

 Å  The accident involved the loss of human life. 

 Å  If the driver received a citation and any vehicles involved in the accident were 

  towed away from the scene. 

 Å  If the driver received a citation and any person(s) involved in the accident  

  required immediate treatment away from the accident scene. 

 

 (1)  Test should be conducted as soon as possible: 

  (a)  Alcohol within eight hours; and 

  (b)  Controlled substance within 32 hours. 

 (2)  If testing cannot be conducted within time limits, carrier must document the 

  reason. 

Random: Carriers must randomly test their drivers according to the following rates. The tests 

must be unannounced and for alcohol testing, must be conducted immediately prior to, duringΣ or 

immediately following a safety-sensitive function. 

 Å  Controlled substances: 50% of drivers over a twelve-month period. 

 Å  Alcohol: 10% of average number of driver positions, over a twelve-month period. 

Note: Percentages set by the FMCSA Administrator on an annual basis and subject to change 
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Reasonable Suspicion: Initiated by a trained supervisor who shall require a driver to submit to a 

controlled substance and/or alcohol use test when that supervisor has reasonable suspicion that a 

driver is in violation of the rules that prohibit the use of controlled substances and alcohol during 

safety-sensitive functions. 

Note: Each employer shall ensure that all persons designated to supervise drivers receive at least 60 minutes 

of training on alcohol misuse and receive at least an additional 60 minutes of training on controlled substanc-

es use.   

Return to duty: A driver who has engaged in conduct prohibited by subpart B of Part 382, shall 

undergo a return to duty alcohol test with an alcohol concentration of less than .02, and/or a negative 

controlled substance test, prior to performing any safety-sensitive function. 

Follow-up: Applies to any driver who, upon referral by a Substance Abuse Professional (SAP) for 

engaging in conduct prohibited by subpart B of Part 382, must undergo follow-up testing. If referred, 

the driver must undergo a minimum of six (6) tests over a twelve-month period, for a maximum 

period of 60 months. 

PREVIOUS EMPLOYER CONTROLLED SUBSTANCE & ALCOHOL TEST INQUIRY 

Employers shall request alcohol and controlled substance testing information from previous 

employers in accordance with the requirements of 49 CFR, Part 40.25. This request shall be made 

pursuant to the employeeôs written consent. 

The following information must be requested from previous DOT-regulated employers who have 

employed the employee for any period during the two years prior to the date of the employeeôs 

application: 

 Å  Alcohol tests with a result of 0.04 or higher alcohol concentration. 

 Å  Verified positive drug tests. 

 Å  Refusals to be tested (including verified adulterated or substituted drug test results). 

 Å  Other violations of DOT agency drug and alcohol testing regulations. 

 Å  With respect to any employee who violated DOT drug and/or alcohol regulations, if 

  this information cannot be obtained from the previous employer, it shall be obtained 

  from the employee. 

If possible, this information should be obtained before the employee first performs safety-sensitive 

functions. If this is not possible, the employer must obtain and review the information as soon as 

possible. No employee shall be permitted to perform safety-sensitive functions after 30 days from 

the date on which the employee first performed safety-sensitive functions, unless the employer has 

obtained OR made and documented a good-faith effort to obtain the information. 

This requirement applies only to employees seeking to begin performing safety-sensitive functions 

for employers for the first time (i.e., a new hire, an employee that transfers into a safety-sensitive 

position). If the employee refuses to provide written consent, the employer must not permit the 

employee to perform safety-sensitive functions. 
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RETENTION OF RECORDS - 49 CFR 382.401 

One year: 

 Å  Negative and cancelled drug test results. 

 Å  Alcohol test results indicating a breath alcohol concentration less than 0.02. 
 

Two years: 

 Å  Records related to the collection process and required training. 
 

Five Years: 

 Å  Alcohol test results indicating a breath alcohol concentration (BAC) of 0.02 or greater. 

 Å  Verified positive drug test results. 

 Å  Any refusals to submit to required alcohol and/or drug tests. 

 Å  Required calibration results of EBT devices. 

 Å  Substance abuse professionalôs (SAPôs) evaluations and referrals. 

 Å  Annual calendar year summary. 
 

LOCATION OF REQUIRED RECORDS 

 Å  Must be maintained in a secure location. 

 Å  Must have limited access. 

 Å  Records shall be made available for inspection by authorized representatives of the 

  FMCSA, UTC, and WSP. 
 

SUPERVISOR TRAINING   

 Å  60 minutes of training on alcohol abuse. 

 Å 60 minutes of training on controlled substance abuse. 

 Å  Supervisors shall use this training to determine if reasonable suspicion testing is 

  required on a driver. 

 Å  Training shall include physical, behavioral, speech, and performance indicators of 

  alcohol and controlled substance misuse. 
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CONTROLLED SUBSTANCE AND ALCOHOL POLICY AND TRAINING 

The employer shall provide educational materials that explain the following: 

 Å  The identity of carrier official designated to answer driver questions regarding 

  controlled substance and alcohol testing. 

 Å  Which drivers are subject to Part 382. 

 Å  Information regarding what safety-sensitive functions are and when a driver is 

  required to be in compliance with this part. 

 Å  What types of driver conduct are prohibited by Part 382. 

 Å  Procedures used in testing for controlled substances and alcohol. 

 Å  Explanation of what constitutes a refusal to submit to controlled substance and 

  alcohol testing; and the consequences of such refusal. 

 Å  Requirement that a driver submit to required testing under Part 382. 

 Å  Consequences for any driver violating subpart B of Part 382. 

 Å  Information concerning the effects of controlled substance and alcohol use. 

¶  The reporting requirements to the Drug and Alcohol Clearinghouse. 

 

DRIVER CERTIFICATE OF RECEIPT 

Each employer shall require each driver to sign a statement certifying that the driver has received 
the aforementioned information. This certification shall be maintained by the employer, subject to 
inspection by representatives of the FMCSA, UTC, and WSP. 
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